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Second day, June 6th 

10. LGBTQI+ The challenges regarding GBV and Hate Speech 

Speaker: Anna Apergi-Konstantinidi, Special Advisor Diversity Charter Greece, Member of Greek National 

Commission for Human Rights (GNCHR) 

Anna Apergi-Konstantinidi opened her speech by thanking the audience and local 

officials. Identifying herself as a trans woman, she shared personal and professional 

experiences to highlight the challenges faced by trans people, especially trans women. 

She recounted a personal incident at a public service where her gender identity caused 

unnecessary difficulties, illustrating the broader discrimination trans individuals face in 

education, employment, healthcare, housing, and public services. 

Anna emphasized that discrimination is often compounded by other factors such as race, 

social class, age, and appearance. Despite societal progress, hate speech, racism, and 

intolerance is rising, including in Greece, where existing laws 

against hate crimes are not always effectively enforced. 

Drawing on examples from countries like Spain, she advocated 

for dedicated support services for LGBTQI people in Greece, 

emphasizing respect for identities and rights. She stressed the 

need for better training of public servants and consistent 

institutional action. 

In conclusion, Anna called for compassion, education, and 

inclusion as vital tools to foster dignity and equality for all, 

urging collective effort to create a more just society. 

 

5.2 Disabled women and GBV 

Speaker: Christina Sarri, Vaggelis Avgoulas 

This speech highlights the daily challenges blind women face regarding discrimination 

and violence in modern-day Athens. Vaggelis Avgoulas, a disabled lawyer, shares efforts 

undertaken during the pandemic to support people with disabilities, particularly through 

collaboration with the Municipality of Athens. A key initiative focused on training police 

officers to handle cases of domestic violence. However, these efforts were hindered by 

poor organization and a lack of institutional support. 

A personal story shared by Christina, a blind psychologist, illustrates this harsh reality. She 

was persistently harassed on public transport by an older man, despite her repeated 

refusals. When she reported the incident to the police, they downplayed its seriousness 
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and even suggested she pretend to have a male companion for protection. 

This experience reflects a broader systemic problem, where 

blind women are particularly vulnerable due to the limited 

availability of accessible shelters, lack of official support, and 

widespread social indifference. Christina’s book (available in 

Greek) further exposes the everyday sexism and violence 

that blind women endure, emphasizing the urgent need for 

both victim education and institutional reform. 

The speech concludes with a call for ongoing education, 

proper training for authorities, and the creation of practical 

support systems to ensure that disabled women can live with 

safety and dignity. 

 

 

11. Penal Mediation in Greece 

Speaker: Fotini Grouma, Municipality of Peristeri 

The presentation by Fotini Grouma explores the challenges and therapeutic dynamics of 

the Penal Mediation Program for perpetrators of domestic violence in Greece. 

Highlighting a sharp increase in domestic violence complaints between 2018 and 2024, it 

focuses on the implementation of Law 3500/2006 and recent legislative developments 

aimed at shifting the justice system’s approach from purely punitive to partially 

therapeutic. 

A key case study from the Municipality of Peristeri demonstrates how the penal mediation 

process—mandated by the prosecutor's Office, engages perpetrators in counseling 

sessions based on the person-centered approach. The presentation outlines 

psychological stages participants may undergo, from denial and resistance to emotional 

openness and behavioral change, emphasizing empathy, authenticity, and non-

judgmental support. 

Despite promising individual transformations, the program faces systemic challenges 

including lack of evaluation mechanisms, insufficient inter-agency cooperation, and 

limited specialized personnel. The speaker advocates for expanding and institutionalizing 

the program, supported by research indicating victims believe perpetrators could change 

with professional help. 

Ultimately, penal mediation is presented as a potentially effective and humane approach 

to reducing domestic violence, provided it is properly resourced, standardized, and 

researched. 
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11.Across Europe, Towards Accountability: Comparative Insights on Perpetrator 

Programes. 

Speaker: Alessandra Pauncz 

Alessandra Pauncz, Executive Director of the European Network WWP EN, presented insights on 

perpetrator programs in Europe, emphasizing accountability in ending men's violence against 

women. Drawing from over 15 years of research and field experience, the presentation underscored 

that while much is known about supporting victims, less focus has been placed on addressing the 

behavior of perpetrators. The key message was that long-term prevention of domestic violence 

must involve holding men accountable and recognizing their capacity to change. Programs must 

move beyond solely focusing on the perpetrators and instead center victim safety and well-being. 

This involves proactive victim contact, ensuring informed decision-making, protecting children, and 

avoiding coercive dynamics. 

 

WWP EN promotes European Standards for Perpetrator Programs, developed through research, 

practitioner input, and field evaluation. These standards emphasize four pillars: victim-

centeredness, accountability, safety, and effectiveness. Programs must implement structured, 

ongoing risk assessments involving victim input and apply coordinated community responses. Data 

should be collected from multiple sources across different stages to evaluate program outcomes 

beyond physical violence, including psychological abuse and coercive control. The presentation 
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highlighted promising practices from Austria, Scotland, Germany, and others, which integrate 

perpetrator and victim services, share case data, and ensure long-term follow-up. Conversely, 

common pitfalls include lack of partner support, inadequate risk management, and weak 

collaboration between services. 

 

 Sustainability was a final critical point: without stable funding, programs cannot maintain quality 

standards or carry out meaningful evaluation. A call was made for increased policy support, 

standardization, and a collective European effort to improve safety and accountability in domestic 

violence interventions. 
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12. Trauma- Related Research 

Speaker: Erzsebet Fanni Tóth – Sigmund Freud University, Vienna 

 

Erzsebet Fanni Tóth began her talk with a brief mindfulness exercise, inviting the audience to 

pause, breathe, and become aware of their surroundings before addressing the challenging topic 

of gender-based violence and intergenerational trauma. 

Through a moving and personal story, she illustrated how violence, silence, and institutional 

neglect can shape the collective trauma passed down through generations. She referenced a 

specific case of a girl who was abused and later murdered, within a community that remained silent 

and institutions that failed to act. 

Tóth emphasized that trauma is not always the result of a single shocking event—it is often the 

gradual erosion of a person’s sense of safety, dignity, and voice. She pointed out that historically, 

definitions of trauma have centered on male experiences (such as soldiers or prisoners), while 

women’s trauma—especially within domestic settings—has often been ignored or misunderstood. 

Despite the heavy subject matter, Tóth ended on a hopeful note. She shared research on trauma 

therapies like EMDR (Eye Movement Desensitization and Reprocessing), which can help restore 

individuals’ sense of self and reduce violent tendencies. She called for a trauma-informed, 

community-based approach to healing—one that demands awareness, accountability, and 

collective action. Silence, she concluded, is no longer an option. 
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12. 365- Day Battle Against Violence Against Women 

Speaker: Dr. Simona Topolinjak – City of Ljubljana 

Simona Topolinjak presented the City of Ljubljana’s comprehensive, multi-level strategy to 

address gender-based violence, despite recent financial constraints. Representing the 

Department for Health and Social Care, she highlighted the city's strong commitment to 

protecting vulnerable groups, especially women and children. 

Ljubljana funds and coordinates numerous programs—mostly in collaboration with NGOs—that 

provide crisis accommodation, psychosocial support, counseling in multiple immigrant languages, 

and services for both victims and perpetrators. Notably, the city runs Slovenia’s first 24/7 crisis 

center since 2005. 

About 80 social care programs are supported annually, with around 30% targeting women and 

children. The city also offers public housing benefits for survivors, free or subsidized space for 

NGOs, and employment opportunities linked to violence prevention. 

Awareness-raising is central to the city's efforts, including the “365-day battle against violence 

against women,” public campaigns, exhibitions, TikTok outreach, and national initiatives like the 

Istanbul Convention. Topolinjak highlighted the need for political backing, institutional 

cooperation, and engaging younger generations through clear, modern communication. 
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13. Networking Diner 

At the end of the first day of the conference, on June 5th, members of the FemCities 

Network and the event's speakers gathered for a dinner in a peaceful urban garden in 

Athens. The evening offered a valuable opportunity for informal dialogue and connection, 

where participants exchanged views, experiences, and ideas on combating domestic 

violence and discussed the future steps and joint initiatives of the network. The relaxed 

setting fostered meaningful conversations and reinforced the sense of shared 

commitment among cities working to advance gender equality and safety. 

    

 

14. Cultural Event 

On the evening of June 6th, FemCities Network members visited the Acropolis Museum 

for a guided tour themed "Women in Antiquity". The visit offered a cultural reflection on 

women’s roles in ancient Greece and inspired meaningful dialogue on how history 

influences today’s gender policies. 
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15. Short Biographies  

Anna Apergi Konstantinidi 

Anna Apergi Konstantinidi, is Special Advisor at Diversity Charter Greece, and has 

worked for more than 14 years in Civil Society Organizations. She has served as 

President of the Transgender Support Association (GTSA), she is a designated 

member in the Greek National Human Rights Commission (GNCHR), and in the 

National Council against Racism and Intolerance (NCRI), and has also distinguished 

herself as a trainer, having taught in programs at the University of the Aegean, the 

National Judicial School for Judges and Prosecutors, as well as in training programs 

of the Ministry of Citizen Protection for Hellenic Police officers." 

 

Vangelis Avgoulas                                                                                                                                          

Vangelis Avgoulas is a blind lawyer specializing in Civil Law and a member of the 

Board of Directors of the Athens Bar Association. He is the founder and President of 

the Social Cooperative Enterprise "Me Alla Matia" ("With Different Eyes"), where he 

implements daily educational programs on disability issues. He recently earned his 

master's degree in Inclusive Education. He serves as a Scientific Associate to the 

Metropolitan of Ilion, Acharnes, and Petroupolis, is the official Representative in 

Greece for the international organization VIEWS (supporting young people with 

visual impairments), and a Founding Member of the Hellenic Association of Alumni 

of U.S. State Department Programs. Among other roles, he has served as Deputy 

Mayor for Social Policy of Ilion Municipality, a member of the Health and Social Welfare Committee 

of the Central Union of Municipalities of Greece, President of the Seafarers’ Insurance Fund "Oikos 

Nautou," Head of the Youth Division of the Panhellenic Association of the Blind, Advisory Member of 

the Accessibility Committee for Students with Disabilities at the University of Athens, and President 

of the Sports Association for People with Disabilities "Tyrtaios”. 
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Mahaut Bertu  

Mahaut Bertu is Deputy mayor of Nantes in charge of equality, non-sexist city, fight 

against discrimination and associative life. Doctoral student in Polical Science at 

Science PO Rennes, Mahaut BERTU joined Nantes mayor Johanna Rolland's team in 

2017 as a City Councillor delegated to the fight against homophobia and the 

monitoring of LGBTQ+ associations. 

In 2020, she was appointed Deputy mayor of Nantes in charge of equality, non-

sexist city, fight against discrimination and associative life. She is a member of the 

group Nantes Citoyenne, Socialiste et Ecologique. 

 

 

Georgia Bouri                                                                                                                                         

Georgia Bouri, B.Sc., M.Sc., ECP, graduated from the Social Work Department of 

the School of Health and Welfare Professions at the TEI of Athens. She also holds 

a master's degree in "Gender and New Educational and Working Environments 

in the Information Society" from the School of Humanities of Preschool Education 

and Educational Planning at the University of the Aegean. Additionally, she 

possesses a Postgraduate Diploma in Person-Centered Counseling from the 

University of Strathclyde, Glasgow, and has completed training in Person-

Centered Psychotherapy. With nearly 38 years of experience, has worked as a 

proactive social worker and counselor, focusing extensively on addressing 

domestic violence and abuse in all its forms. For the past decade, she has served as the Head of the 

Department of Equality & AntiDiscrimination Policies at the Municipality of Athens. Her work 

encompasses various issues such as equality, gender-based violence, disabilities, addictions, LGBTI 

issues, and discrimination. Under her leadership, the department oversees crucial entities including: · 

The Center for Combating Gender-Based Violence· The Shelter for Women Victims of Violence and 

their Children, The Transitional Accommodation Shelter for Homeless Substance Users. Georgia is 

actively engaged in professional organizations. She is a member of the Board of Directors of the 

Panhellenic Union of Person-Centered & Experiential Approach Professions. Additionally, she 

contributes as a member of the academic staff at the ICPS College of Humanistic Sciences.  
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Ieva Dirmaitė                                                                                                                                                  

Ieva Dirmaitė is a policy expert and communications strategist with extensive 

experience across the public and private sectors. A member of the Vilnius City 

Council, she chairs the Human Rights Commission, serves as a Deputy Chair of 

the Education Committee, and actively contributes to initiatives on civic inclusion, 

women leadership. Ieva is recognized for her leadership in civil safety policy and 

has played a key role in preparing and coordinating responses to extreme 

situations, from national-level nuclear safety exercises to the City of Vilnius' crisis 

management during the pandemic, migrant influx, and war in Ukraine. 

Ieva has held senior roles in government, including Chief of Staff to the Mayor of Vilnius (2019-2023 

term) and Advisor at the Ministry of the Interior, as well as Director of Public Relations and 

Marketing at VILNIUS TECH University. A graduate of Vilnius University and an alumna of the 

Bloomberg Harvard City Leadership Initiative, Ieva is a sought-after speaker on topics including 

human rights, women leadership, education policy, urban resilience, and strategic crisis 

communication. 

Anastasia Foulouli                                                                                                                                              

Anastasia Foulouli is a Psychologist with an MA in Dance Movement 

Psychotherapy from Goldsmiths, University of London, and has completed 

training in Gestalt Psychotherapy. She currently works at the Municipality of 

Athens’ Center for Combating Gender-Based Violence, offering counseling 

through a trauma-informed and gender-sensitive lens to individuals who have 

experienced abuse and multiple forms of discrimination. She has also worked in 

the UK, providing individual and group therapy to women experiencing trauma 

and eating disorders. Her therapeutic approach integrates body-oriented and 

creative methods, grounded in relational safety, empowerment, and feminist 

principles.  

Sabine Gasser                                                                                                                                               

 Mag.a Sabine Gasser, born in Vienna in 1967, is Licensed Clinical Psychologist 

and Psychotherapist (Integrative Gestalttherapie). Ms. Gasser worked for 14  

years with young adults facing social and psychological difficulties. Initially as 

part of the support team, then as a leader. As part of her training as a clinical and 

health psychologist, she worked at the "Crisis Intervention Center" with suicidal 

individuals and at a counseling center for autistic individuals. In 2003 and 2004, 

she worked as a project coordinator for the implementation of a quality 

management system. She also taught at the health and nursing school and gave 

various lectures in hospitals, schools, and other institutions. Since 2012, Ms. Gasser has been working 
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as a counselor for women and girls affected by violence at the 24-hour women's emergency hotline 

in the city of Vienna and also in private practice. 

Foteini Gkrouma                                                                                                                                          

Foteini Gkrouma is a psychologist, a graduate of the Aristotle University of 

Thessaloniki and a holder of a postgraduate degree (Msc) in Cognitive Psychology 

from the University of Sussex, United Kingdom. She is also a Psychotherapist in 

training in Person-Centered & Experiential Psychotherapy and Counseling from 

UCLAN, UK. 

She works as a psychologist in the social services of the Municipality of Peristeri, 

conducting sessions with adults, couples, adolescents and, within the framework 

of the penal mediation program, sessions with perpetrators of domestic violence. 

She also provides counseling to caregivers of patients with Alzheimer's disease and related disorders. 

At the same time, she is a member of an interdisciplinary team for children's mental health and gives 

talks on a variety of mental health topics. 

 

Caroline Godard                                                                                                                                              

Caroline Godard is the head of Citad´elles. Citad'elles is a reception, listening and 

support center for women victims of violence and their children. The centre was 

opened in Nantes in 2019, on the initiative of the city and in partnership with 

local associations and institutions. The centre is open 24 hours a day and access 

is unconditional and free of charge. The Citad'elles team is made up of 

psychologists, social workers, lawyers, a psychiatrist, a midwife, a specialist 

educator, police officers and lawyers. This multidisciplinary team can help 

women with the essential steps they need to take: health, law, social welfare, 

legal aid, filing a complaint, housing and employment. It also offers activities to help women regain 

their confidence and recharge their batteries. 

Ricarda Goetz Preisner                                                                                                                              

Ricarda Goetz-Preisner, BA MA, is a political scientist, she works in the basic 

research section of the City of Vienna, Department for Women´s Affairs. She is 

also the coordinator of the FemCities network. Currently she is conducting her 

PhD in game studies with a special focus on diversity in digital games. She is an 

expert in European and Austrian areas of gender equality. 

 

 

Areti Mavrommati-Lagani                                                                                                                                             
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Areti Mavrommati-Lagani received her degree in Political Science and Public 

Administration from the National and Kapodistrian University of Athens. Later, she 

completed an MSc in Social Policy at Panteion University (2018 – 2020), focusing 

on gender equality and policies to counteract violence against women. Since 2020, 

she has been pursuing a PhD at Panteion University, supported by the Hellenic 

Foundation for Research and Innovation (3rd call for PhD candidates, 2022 – 2025). 

Her doctoral project maps and analyses more than 30 counselling and advocacy 

organisations that combat gender-based violence across ten European countries. 

From 2020 to 2024, she served as Vice-President of Panteion’s Gender Equality Committee. In 

parallel, she completed multiple research projects on workplace sexual harassment, conducting over 

50 in-depth interviews with organisations, women who have experienced harassment, and male 

employees.  

 

Anastasia Metaxa                                                                                                                                                       

Anastasia Metaxa is currently working as a Project Assistant at the Center for 

Combating Gender-Based Violence of the city of Athens, where she contributes to 

the implementation of the project Activities promoting gender equality and 

combating gendered- and multiple-discrimination. She has a background in social 

services, education, and child protection, with particular focus on gender equality, 

intercultural communication, and support for vulnerable populations. Her role 

involves coordinating and supporting EU-funded projects, with responsibilities in 

project planning, administration, and communication. 

She holds a Bachelor's degree in Classical Studies from the University of Patras and a Master's degree 

in International and European Policies in Education, Training, and Research from the University of 

Piraeus. Anastasia has also participated in various training programs, seminars, and conferences 

related to human rights, inclusion, and equality. 

 

Marceline Naudi 

Associate Professor Marceline Naudi is an activist and an academic, a social worker 

by profession and forms part of the Department of Gender and Sexualities, at the 

University of Malta. Her main areas of research and activism are human rights, 

gender issues, violence against women, reproductive rights, LGBTIQ+ and other 

anti-oppressive issues. She is Regional Editor for Europe of the Journal on Gender 

Based Violence, an ex-President and member of GREVIO, and sat on the Women 

Against Violence Europe (WAVE) Advisory Board for many years, and currently 

forms part of the core coordinating group for the European Observatory on 

Femicide. 
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Sofoklis Panagiotou                                                                                                                                                

Sofoklis Panagiotou is a social worker with experience in the fields of gender-based 

violence, social care, and humanitarian support. He is the Counseling Team 

Coordinator at the Center for Combating Gender-Based Violence of the City of 

Athens. Over the years, he has managed empowerment initiatives, delivered training 

on gender equality, and worked on issues related to violence against women and girls, 

intimate partner violence, and domestic violence. His professional background 

includes providing psychosocial support to victims of torture, coordinating emergency 

shelter services for unaccompanied minors, and leading large-scale national projects in child 

protection and health services. Internationally, he has contributed to social work and advocacy 

efforts in the Netherlands, Kenya, and Uganda. He holds a Master’s degree in Social Policy and 

Social Work in Urban Areas from the University of Amsterdam and a Bachelor’s degree in Social 

Work. 

 

Alessandra Pauncz                                                                                                                                            

 Alessandra Pauncz is the Executive Director of the European Network of the Work 

with Perpetrators (WWP EN), a dynamic and youthful network organization 

consisting of  80 organizations from 35 European countries. With a Ph.D. earned at 

the University of Rome "La Sapienza," Alessandra possesses more than 30 years of 

experience in the field of domestic violence, encompassing various areas of 

expertise. 

Throughout her career, Alessandra has been a dedicated advocate for victims of domestic violence, 

serving in multiple roles such as a shelter worker, psychologist, researcher, manager, trainer, and 

fundraiser. She has worked tirelessly at different levels, from local to 

European, to support and empower victims of domestic violence. Notably, she has been involved with 

organizations such as Association Artemisia at the local level and the Equal Opportunities of the 

Province of Florence at the provincial level. Since 2008 her expertise and dedication have contributed 

to the establishment and success of the National Italian Network of Work with Perpetrators (Relive), 

reflecting her visionary approach in addressing the multifaceted aspects of domestic violence. 

In addition to her practical work, Alessandra has made significant contributions through her writings. 

She has authored articles and books aimed at the general public, raising awareness about domestic 

violence and promoting social change. Some of her notable publications include "Shifting Power" in 

2012, "Da uomo a uomo" published by Erickson in 2015, and "Dire di no alla violenza domestica" 

published by Angeli in 2016. Alessandra Pauncz's extensive experience, combined with her academic 

background and passion for addressing domestic violence, has positioned her as a respected leader 

and advocate within the field. Her work with  WWP EN reflects her commitment to fostering 
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collaboration and sharing best practices across European countries, ultimately striving for a society 

free from domestic violence. 

Christina Sarri                                                                                                                                                       

Christina Sarri is a psychologist, author, and content creator specializing in 

blindness and disability issues. She graduated in Psychology from Panteion 

University of Social and Political Sciences and is currently training in psychology 

and counseling for chronic illness and disability. In August 2024, her book "The 

Diary of a Blind Woman: Stories of Everyday Sexism and Ableism in Greece" was 

published by The Law Of Success Publishing, her only autobiographical work to 

date. For the past three years, she has maintained the blog christinasarri.com, 

through which — along with her Facebook page of the same name — she publishes 

educational and other content related to blindness. She has delivered over 100 talks on disability in 

schools, companies, and cultural spaces. She follows intersectional feminism and the social model of 

disability, identifies as an advocate for minority rights, and is a guide dog handler to Luna. 

Maria Stratigaki                                                                                                                                        

Maria Stratigaki is Deputy Mayor for Social Solidarity, and Equality in the City of 

Athens since 1st January 2024. She has served at the same position from 2014 to 

2019. 

She is Professor Emeritus at the Department of Social Policy of Panteion University. 

She served as General Secretary for Gender Equality (2009-2012) and worked at 

the European Commission (1991-1999). 

Her research interests are gender equality policies, gender-based violence and 

gender in migrationShe was scientific coordinator of EU funded FP7 research projectson Gender and 

Gender Equality Policies. 

She has published in Social Politics, the European Journal of Women’s Studies and Femina Politica. 

She is the author of the books: The Gender of Social Policy(2007) and Gender Equality Policies: UN, 

EU, Greece (2021). 

She is a founding member of the first European Feminist Think Tank Gender 5+. 
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Simona Topolinjak  

Simona Topolinjak, PhD is Head of Social Care Section in the Department for Health 

and Social Care and is coordinator for equal opportunities in the City of Ljubljana. 

She has worked as a researcher at the University of Ljubljana at the Faculty of social 

sciences and has PhD in political sciences. In the City of Ljubljana she was 

responsible for the preparation of new Strategy for the development of social care 

and she coordinates activities within Action plan for gender equality. In 2018 The 

City of Ljubljana published the booklet For gender equality in Ljubljana, in which she 

contributed most of the text. Since joining the city municipality she has been actively involved in the 

prevention of violence against women and has participated in the preparation and implementation 

of various activities. In private and professional life, she is an enthusiastic advocate of gender equality 

 

Erzsébet Fanni Tóth                                                                                                                                              

Ass.-Prof. Dr. Erzsébet Fanni Tóth, MA is Vice Dean International Affairs, Director 

of the Institute for Transgenerational Trauma Transfer Research, and Lecturer in 

research methods and university didactics in the International Programme at 

Sigmund Freud University Vienna. Tóth studied psychology and cultural 

anthropology at Utrecht University in the Netherlands, sociology and socio-cultural 

anthropology at the Central European University and holds a PhD in 

psychotherapy science from SFU. She is an expert in the interdisciplinary 

application of qualitative research methods with a focus on migration, trauma, identity and gender. 

Within the framework of international research projects, she is active in the field of cultural and 

minority research: She researches the memory of the Jewish and Hungarian minorities in Central 

Europe, the identity changes of transnational migrants. 
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Dimitra Tsiomlexi 

Dimitra Tsiomlexi, BSc, MSc is a graduate of the Department of Social 

Administration, specializing in the Social Policy and Administration pathway, at 

the Democritus University of Thrace. She also holds a Master’s degree in Health 

Services Management from the Department of Nursing at the School of Health 

Sciences, National and Kapodistrian University of Athens (UoA). 

Dimitra began her career as a public health advisor at the Organization for Health 

Care Provision to Public Servants (OPAD) and the Ministry of Health and Social 

Solidarity. She later worked for three years as a public sector advisor to the 

Secretary General of the Municipality of Athens. Following that, she gained 

extensive experience in research planning at the National School of Public Health (NSDH) and 

contributed to the training of public servants through courses organized by the National Center for 

Public Administration’s Training Institute (INEP-EKDDA) 

In addition, she has over five years of experience in the pharmaceutical sector, having worked as a 

specialist medical representative in Dermatology and Immunology at Novartis Hellas. 

Over the past seven years, Dimitra has been employed by the Municipality of Athens. She initially 

focused on disciplinary procedures for public servants and is now applying her expertise as a social 

scientist in the Department of Equality and Anti-discrimination Policies . 

Furthermore, Dimitra has authored several publications in books, academic journals, and conference 

proceedings. She is also an active member of the Hellenic Chamber of Administration and the Hellenic 

Social Policy Association. 

13. About the organizations                                                               

The 24-Hour Women‘ s Emergency Helpline  

The helpline is part of the Women's Department of the City of Vienna (MA 57) since 1996 as a 24-hour 

emergency hotline for girls and women who have been raped in Vienna. Today it operates in cases of 

sexual, physical and/or psychological violence. It is open 24/7, 365 days a year, free of charge, 

confidential and if requested, anonymous. The counseling center has a secret address and special 

security measures in place. 

The key services provided are crisis assistance, counselling and accompanying to hospital, police or 

court (providing psychosocial court assistance & organization of legal assistance). 

Each woman’s individual situation forms the basis for all further interventions. The 24-hour women’s 

Emergency Helpline provides information about possible and/or necessary steps, assists with 

security plans to protect from further violence and helps clients to get in contact with other 

specialized institutions. 

Domestic violence and sexual violence are the core issues of the 24-hour women’s emergency 

helpline. However, it also covers issues such as persistent stalking, dangerous threats, psychological 

terror, (cyber)stalking and cyberbullying by (ex)-partners or males from close social environments. 

The helpline provides counseling to women who have experienced violence as well as to supportive 
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relatives and friends. Counseling is possible on the phone, in person and online. The team of the 24-

hour women’s emergency service speaks actually 3 languages and it is possible to get interpretation 

in a wide range of languages. 

In addition to the core services, the helpline also provides training and coaching for institutions, 

conducts information- and awareness-raising campaigns to sensitize the public on the issue of sexual 

violence against women and encourage women and girls to defend their own/personal boundaries. 

Examples of such campaigns include: „Deconstructing Myths about Sexual Violence“, „If You Are 

There You Are Part of the Situation“ (civil courage & safe interventions), “Home – The Most 

Dangerous Place for Women”, “A Clear Position: Against Violence” and “You Can´t Knock Me Out 

(with Drugs)”. 

The 24-hour Women’s Emergency Helpline coordinates two multi-institutional networks: “Domestic 

Violence Against Older Women,” and the “Victim Protection Groups” in hospitals. 

The 24-hour Women’s Emergency Helpline participates in various network meetings and cooperates 

with several institutions, including the police, women’s shelters, the Department for Youth and 

Family, and public prosecutors. 

FemCities 

FemCities is a European network of cities working to promote gender equality. It was previously called 

Milena and was originally cooperating with cities in Central Europe, especially in Austria, Hungary, 

Slovakia and the Czech Republic. Today the network has expanded its activities all over Europe and 

organise annual conferences on different thematic related to gender equality in local life. There are 

more than 28 city administrations as partners and 15 associate partners. The coordination of the 

network lies within the City of Vienna Department for Women´s Affairs. 

Sigmund Freud University 

In 2003 the Sigmund Freud Private University (SFU) was founded. Aiming at transforming 

psychotherapy into psychotherapy science, based on an academic foundation. They were inspired by 

Sigmund Freud’s “The Question of Lay Analysis” from 1926 which anticipated psychoanalysis as a 

separate discipline. In 2007, the Faculty of Psychology was founded. The approach to psychology 

taught at the SFU is explicitly embedded within the cultural and social sciences. In this respect, the 

SFU offers an alternative to so far prevalent approaches of psychology as belonging to the natural 

sciences. 

The first branch abroad was established in 2006 in Paris, followed by Ljubljana, Berlin, Milan and Linz. 

All branches offer courses in psychotherapy and psychology in the local language and in line with 

local culture, but based on a common teaching approach. In 2015, a course of studies in medicine was 

accredited, followed by law in 2016. 

The European Network for the Work with Perpetrators of Domestic Violence 

The European Network for the Work with Perpetrators of Domestic Violence (WWP EN) comprises 

80 member organizations from 35 European countries. WWP EN is a nonprofit network established 

in 2014, dedicated to preventing gender-based violence by promoting effective, accountable, and 

victim-centered work with perpetrators, primarily men. The network supports its members through 
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training, research, advocacy, and the development of European standards for perpetrator programs. 

It emphasizes collaboration with women's support services and adherence to the Istanbul 

Convention. WWP EN also engages in public awareness campaigns and fosters international 

exchange through conferences and study visits. 

"Me Alla Matia" 

The Organization "Me Alla Matia" was founded in 2018 by a group of young disabled individuals, with 

a vision to eliminate the underrepresentation of disability in the public sphere. It operates with the 

advisory support of a focus group composed of disabled individuals, ensuring that all services are 

approved by their end users. Its main action pillars include Accessibility and Inclusion Consulting, 

Educational Programs, and the operation of the accessible portal meallamatia.gr. To date, it has 

implemented 750 free educational programs in schools, reaching 67,000 students and 5,500 

teachers, and has trained over 15,400 employers and employees on inclusion issues. 

Social Service of the Municipality of Peristeri 

The Social Service of the Municipality of Peristeri offers a wide range of services and programs to 

support citizens, aiming at social inclusion, psychosocial support and the fight against poverty. 

It is addressed to all residents of the Municipality of Peristeri who face social problems, such as the 

unemployed, individuals and families living in poverty, the elderly, single-parent families, people with 

special needs (PWDs), people with mental disorders, the homeless, victims of abuse, people with 

delinquent behavior, substance users. The main structures and actions include: the community 

center, friendship centers for the elderly, the women's counseling center, the social clinic, the social 

grocery store, the social pharmacy, child protection, the protection of psychiatric cases, the home 

provision of nursing and family care, and psychological support. 

Panteion University 

Panteion University stands as one of Greece's largest higher education institutions, focused on 

teaching and researching social and political sciences. The Department of Social Policy educates 

researchers in understanding societal issues, analysing institutions and social structures, as well as 

their historical and contemporary changes, ultimately aiming to design, implement, and assess social 

policies at local, national, and international levels. The Department of Social Policy also encompasses 

the Centre for Gender Studies at Panteion University, which systematically conducts projects and 

research focusing on the gender dimension of social policies.  

Diversity Charter Greece 

"The Diversity Charter, an initiative of the European Commission to Promote Diversity in Greek 

Business sector, was established in Greece in 2019 by KEAN. Its goal is to act as a means of engaging 

in the implementation of equal opportunities and diversity in every work environment in Greece. 

The "Diversity Charter" is being promoted in every EU member state since 2004. The Diversity 

Charter aims to act as a commitment for the implementation of equal opportunities and diversity in 

the working environment in Greece, irrespective of gender, race, color, descent or ethnic origin, 

religious or other beliefs, disability or chronic disease, age, family or social status, sexual orientation, 

gender identity or sex characteristics." 

Directorate of Social Solidarity – Department for Equality and Anti-Discrimination Policies  
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The Directorate of Social Solidarity – Department for Equality and Anti-Discrimination Policies is 

dedicated to designing, implementing, and monitoring social policy and equality initiatives aimed at 

preventing and addressing the psychosocial challenges faced by vulnerable groups. The department 

operates the Center for Combating Gender-Based Violence and Multiple Discrimination, providing 

comprehensive support to women survivors of violence. It runs the Municipal Shelter for Women 

Survivors of Violence and Their Children, offering safe accommodation and support services, as well 

as a Transitional Shelter for Homeless Users. The department also leads the Action Program for the 

Prevention and Response to Sexual Harassment in the Workplace, promoting safe, inclusive working 

environments. Through a range of actions—including legal aid, psychosocial support, public 

awareness campaigns, and partnerships with public and non-governmental entities—it actively 

advances gender equality, combats stereotypes, supports accessibility, and fosters the inclusion of 

marginalized populations across all areas of municipal governance.  

 

       


